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CRISIS INCIDENT 
MANAGEMENT & 
COMMUNICATION 

SERVICES
PRISM partners with the industry’s best to 
provide services that are second to none.

Competitive Rates
Special pricing for 
consultation services
are available through 
your membership.

Team of Experts
Their team of highly 
experienced consultants 
tailor solutions to meet your
agency’s unique needs.

Consultation 
Services
A myriad of risk 
management and 
consulting services

Pre - Crisis Training Services
For training, please feel free to contact  
Mainstream Unlimited directly at 800.831.5529.

• Regional training programs 
• Emergency plans (review and development)
• Vulnerability assessments
• Webinars on critical incident management, 

communications, media management, and more!
Any member-specific, pre-crisis training may be 
contracted and paid for by the member at the 
discounted rates offered to PRISM members. 
Members may also access their available subsidy 
balances to assist in covering those costs.

Crisis Management Services
Have a crisis? Contact us at 916.850.7700.
Mainstream can serve in a lead or “second set of 
eyes” capacity, working with you and your PIO to 
help with:

• Situation assessment
• Media consulting
• Public announcements
• Deployment of outside resources to member site 

These services will be provided to members upon 
approval by PRISM, and paid for by PRISM up to 
$50,000 per incident. Any costs above that would be 
paid for by the member.

To get started, please contact: 
Robert “Bob” May, Founder & Principal
biem47@outlook.com | 800.831.5529
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