CATASTROPHIC
CLAIMS

MANAGEMENT
SERVICES To get started, please contact:

PRISM partners with the industry’s best to Lori Reid, Director of Key Accounts
provide services that are second to none. lori.reid@paradigmcorp.com | 800.397.6517

Paradigm Catastrophic Claims Management
focuses on providing medical coordination and
family support for injured workers suffering from

catastrophic injuries. Working in collaboration
with families, medical providers, employers, and
insurers, Paradigm helps return the injured worker

to the best possible life.

Services Include

* Dedicated care management team of expert
clinicians focused on optimal medical recovery

* Comprehensive care plan, guaranteed to
achieve the highest possible clinical outcome
for the injured worker

* Navigating a complex healthcare system
* Coordinating the multiple aspects of care

Physician Fixed Price
Consultation Access — Includes all medical costs
Routine treating physician Top providers and centers fror_n the date of injury
consultation with a highly of excellence ur_1t|_l the guarantged
specialized Paradigm clinical outcome is
Medical Director achieved

Quick Start Steps

1. To make a referral, call the Paradigm 2. Advise Lori Reid, Paradigm Director of Key
Referral Team at 1.877.875.9479 or visit Accounts, that you have made a referral at
www.paradigmcorp.com/catastrophic/refer- lori.reid@paradigmcorp.com.

case and select one of the following:

+ Complete the online Catastrophic Referral
Form - OR -

* Download the form and fax to:
925.676.2197 or email it to
referrals-catastrophic@paradigmcorp.com
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